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SCOPE
A strategy for maximizing the benefits and reducing the harm of platforms 

that impact Canadian workers and businesses.





GROWTH IN PLATFORM GIG WORK: 2016-2021 

Imperative 1

COVID-19 has 
accelerated the 
growth of the
Platform Economy

Source: Oxford Internet Institute, 2021



Imperative 2

Platforms have 
disrupted the 
livelihoods of 
Canadians

31,000
homes removed from Canada’s long-term 

housing market

Top 1%
of hosts earning 20% of all Airbnb revenue

Source: Canadian Journal of Urban Research, 2019



Imperative 3

Inadequate 
and piecemeal 
responses





1: Reactive Governance
March 11, 2021January 12, 2021



2: Privatization of Governance

53%
of surveyed Canadian workers and businesses believe governments should be doing 

more to govern how digital platforms operate in Canada. 

Source: Survey on digital platforms impacts on workers and businesses in Canada, 2021



3: Asymmetrical Governance
Asymmetry can result in platform firms, including foreign-owned 

ones, easily entering the Canadian market and subverting Canadian 
industries with no regard for the impacts and consequences.





Recommendation 1
Establish a 
National Centre 
for the Platform 
Economy



Recommendation 2

Enhance Competition 
Bureau oversight of 
the Platform Economy



Recommendation 3

Initiate federally-led 
regional assessments of 
platform impacts



THANK YOU!


